
Q: Can I upload my own images with Cricut?
A: Yes. Design Space gives you the ability to 

upload most .jpg, .png, .bmp, .gif,
.svg, and .dxf files for free. Refer to
help.cricut.com for the latest specifications 
to upload your own images.

Q: What kinds of projects can I make
with Cricut machines?

A: With the ability to handle a wide variety
of materials and the versatility of Design 
Space software, you can accomplish a 
myriad of DIY projects, from scrapbooks, 
greeting cards, and planners, to home 
organization and decor, to personalised 
bags, clothing, fashion accessories,
kids’ crafts, and more! Browse our 
ready-to-make projects for inspiration
or invent something entirely new. Your 
creativity makes the project possibilities 
limitless.   

Q: Will it be easy for me create ready-to-make 
projects in Design Space? 

A: Design Space features hundreds of 
ready-to-make projects. The great thing 
about ready-to-make projects is that all of 
the design work has already been done for 
you! Just select Make It to start cutting. 
Many projects also give you the option to 
customise them with simple, easy-to-use 
design tools. Be sure to read the project 
details and instructions before you begin
to ensure you have all of the right materials 
before you start the project. 

Q: Will it be easy for me to learn Design Space 
software to create my own custom 
projects?

Q: What is a Cricut® machine and what
can I do with it?

A: Cricut Maker™ and the Cricut Explore® 
family are smart cutting machines that 
make it easy to take on a variety of DIY 
projects, including handmade cards, 
custom T-shirts, home decor, 3D models, 
and even jewelry. They handle a wide 
variety of popular crafting materials,
including paper, cardstock, vinyl, iron-on, 
faux leather, fabric, and more! All Cricut 
machines come with Design Space®,
our free, easy-to-learn design software, 
featuring thousands of images, 
ready-to-make projects, and fonts for 
inspiration. Or you can upload your own 
images and fonts for FREE. Whether you 
start your designs from scratch or get a 
head start with existing images, Design 
Space lets you edit and personalise your 
project with ease. Once you’ve got a design 
you love, place your material on a mat, load 
it into the machine, and press Go. The 
machine cuts, writes, and scores, and you 
get to do all the fun parts – 
assembling, sewing, and adding finishing 
touches to your masterpiece.

Q: Is it a printer?
A: No, Cricut smart cutting machines can

cut, score, or use pens to write on your 
materials. They do not contain ink
cartridges. However, Design Space for 
Cricut Maker and Cricut Explore machines 
has a Print Then Cut feature. Create your 
design in Design Space, send it to your 
home printer to print, then load it

 into your Cricut Explore or Cricut Maker 
machine and watch it cut with precision!

FAQ for Australia

A: Learning to use the Design Space
software is easy with our Design Space
for Beginners tutorial series: 
https://learn.cricut.com/design-space-
for-beginners. You’ll be a pro in no time!

  
Q: What tools and accessories do I need and 

how much do they cost?
A: This will depend entirely on your individual 

use of Cricut machines. At the very least, 
we recommend the Basic Tool Set, spare 
cutting mats with different grip strengths, 
and extra blades. For vinyl and iron-on 
projects, we recommend the Weeding Tool 
Set and Cricut BrightPad™. For paper 
crafts, we recommend Scoring Wheel tools 
(for Cricut Maker) or Scoring Stylus (for 
Cricut Explore family machines).

  
 For cutting thicker materials with Cricut 

Explore family machines, we recommend 
the Deep-Point Blade + Housing. For Cricut 
Maker, we recommend Knife Blade + Drive 
Housing for thicker, denser materials, 
including balsa wood, chipboard, and 
leather.

  
Q: How do I find information and get advice on 

how to use the machine and tips on the 
best way to make projects?

A: Here are some suggestions:
 • learn.cricut.com: find Design Space

  for Beginners tutorials and webinars
 • help.cricut.com: find answers to 

  frequently asked questions 
 • Cricut Facebook groups: ask other 

  Cricut members for advice or assistance
• Cricut Member Care: for technical 

  assistance or questions

Q: Am I able to register my Cricut Explore or 
Cricut Maker machine if I live outside of the 
US, Canada, and UK?  

A: Use the iOS or Android Design Space app 
to create an account. This will allow you to 
select Australia as your country. 

Q: How do I purchase items from the Cricut 
library if I live outside of the US, Canada, 
and UK?

A: At this time the Windows/Mac version of 
Design Space is not set up for purchasing 
in regions outside of the US, Canada, and 
UK, but our mobile apps are! Use the 
Design Space app for iOS or Android to 
purchase images, fonts, or ready-to-make 
projects. When your purchase is complete, 
you will have access to your purchased 
items on both desktop and mobile app 
versions of Design Space. 

Q: What do I do if I have a technical problem 
with my machine?

A: Contact Cricut Member Care for assistance 
on help.cricut.com.

Q: Can I use my Android phone and
tablet in Australia to connect to my
Cricut Explore Air, Cricut Explore Air 2, and 
Cricut Maker machines?

A: Yes, Cricut Design Space for Android is 
available on Google Play in Australia. You 
can use the app to purchase images and 
fonts with in-app purchases.

 
Q: What does Cricut EasyPress™ do for my 

projects and why do I need it?
A: Cricut EasyPress gives you professional 

iron-on results in 60 seconds or less. 
Combining the speed of a heat press and 
the convenience of iron, Cricut EasyPress 
eliminates guesswork so you get fast and 
foolproof results that really stick, even after 
repeat washes. Use our handy reference 
chart to determine correct time and
temperature settings for your project, apply 
gentle pressure, and when the beep 
sounds, you’re done! With adjustable 
temperature, it’s ideal for foil, glitter, and 
metallic projects as well as large and 
layered projects. Helpful safety features 
include an insulated safety base and 
auto-shutoff feature. Cricut EasyPress is 
lightweight, portable, easy to store, and 
compatible with major brands of heat-trans-
fer material. And of course,
it’s a perfect complement to Cricut cutting 
machines.

 
Q: What are the best materials (i.e., paper, 

cardstock, vinyl, iron-on, etc.) to use with 
Cricut machines and can I use products 
other than those produced by Cricut?

A: Cricut machines have been designed to cut 
a wide range of materials with incredible 
accuracy. You’ll get great results with paper, 
cardstock, vinyl, iron-on, and so much 
more. Many pressure settings in the 
software are specifically engineered to 
support materials produced by Cricut. You 
can also cut materials from other brands; 
however, you may need to adjust pressure 
settings to get the best results. Pre-
programmed settings for Cricut Explore and 
Cricut Maker machines are listed on 
help.cricut.com.

 

Q: Do I have to have a computer to use Cricut 
machines?

A: All Cricut Explore and Cricut Maker 
machines require you to connect to our 
cloud-based software, Design Space. 
Design Space is available for Windows and 
Mac computers as well as iOS and Android 
mobile devices. 

 
 Cricut Explore and Cricut Maker machines have 

recommended minimum system requirements for 
use. View the full system requirements on
help.cricut.com.

 
Q: How often do you need to change blades?
A: This depends on the materials being cut

as well as the frequency. As with all cutting 
tools, the life of the blade depends on what 
you are cutting and the pressure you’re 
using when cutting. Hard or dense
materials will wear a blade more quickly 
than soft, flexible materials.

 
Q: What comes with the machine?
A: Cricut Maker comes with:
 • Cricut Maker machine
 • Rotary Blade + Drive Housing
 • Premium Fine-Point Blade + Housing
 • Fine Point Pen, Black
 • FabricGrip™ Mat, 30.5 cm x 30.5 cm
  (12" x 12") 
 • LightGrip Mat, 30.5 cm x 30.5 cm

  (12" x 12")
 • Welcome Book
 • USB cable
 • Power adapter
 • Free trial membership to Cricut Access™ 
  (for new subscribers)
 • 50 free ready-to-make projects, including 
  25 sewing patterns
 • Materials for a practice project

 Cricut Explore Air™ 2 comes with:
 • Cricut Explore Air 2 machine
 • Premium Fine-Point Blade + Housing
 • Fine Point Pen, Black
 • LightGrip Mat, 30.5 cm x 30.5 cm

  (12" x 12")
 • Welcome Book 
 • USB cable
 • Power adapter 
 • Free trial membership to Cricut Access 
  (for new subscribers) 
 • 50 ready-to-make projects
 • Materials for a practice project

 Cricut Explore Air comes with: 
 • Cricut Explore Air machine
 • Premium Fine-Point Blade + Housing
 • Fine Point Pen, Black
 • LightGrip Mat, 30.5 cm x 30.5 cm

  (12" x 12")
 • Welcome Guide
 • USB cable
 • Power adapter
 • Free trial membership to Cricut Access 
  (for new subscribers)
 • 50 free ready-to-make projects
 • Materials for a practice project

 Cricut Explore One™ comes with:
 • Cricut Explore One machine
 • Premium Fine-Point Blade + Housing
 • LightGrip Mat, 30.5 cm x 30.5 cm

  (12" x 12")
 • Welcome Guide
 • USB cable
 • Power adapter
 • Free trial membership to Cricut Access 
  (for new subscribers)
 • 25 free ready-to-make projects
 • Material for your first project



Q: Can I upload my own images with Cricut?
A: Yes. Design Space gives you the ability to 

upload most .jpg, .png, .bmp, .gif,
.svg, and .dxf files for free. Refer to
help.cricut.com for the latest specifications 
to upload your own images.

Q: What kinds of projects can I make
with Cricut machines?

A: With the ability to handle a wide variety
of materials and the versatility of Design 
Space software, you can accomplish a 
myriad of DIY projects, from scrapbooks, 
greeting cards, and planners, to home 
organization and decor, to personalised 
bags, clothing, fashion accessories,
kids’ crafts, and more! Browse our 
ready-to-make projects for inspiration
or invent something entirely new. Your 
creativity makes the project possibilities 
limitless.   

Q: Will it be easy for me create ready-to-make 
projects in Design Space? 

A: Design Space features hundreds of 
ready-to-make projects. The great thing 
about ready-to-make projects is that all of 
the design work has already been done for 
you! Just select Make It to start cutting. 
Many projects also give you the option to 
customise them with simple, easy-to-use 
design tools. Be sure to read the project 
details and instructions before you begin
to ensure you have all of the right materials 
before you start the project. 

Q: Will it be easy for me to learn Design Space 
software to create my own custom 
projects?

Q: What is a Cricut® machine and what
can I do with it?

A: Cricut Maker™ and the Cricut Explore® 
family are smart cutting machines that 
make it easy to take on a variety of DIY 
projects, including handmade cards, 
custom T-shirts, home decor, 3D models, 
and even jewelry. They handle a wide 
variety of popular crafting materials,
including paper, cardstock, vinyl, iron-on, 
faux leather, fabric, and more! All Cricut 
machines come with Design Space®,
our free, easy-to-learn design software, 
featuring thousands of images, 
ready-to-make projects, and fonts for 
inspiration. Or you can upload your own 
images and fonts for FREE. Whether you 
start your designs from scratch or get a 
head start with existing images, Design 
Space lets you edit and personalise your 
project with ease. Once you’ve got a design 
you love, place your material on a mat, load 
it into the machine, and press Go. The 
machine cuts, writes, and scores, and you 
get to do all the fun parts – 
assembling, sewing, and adding finishing 
touches to your masterpiece.

Q: Is it a printer?
A: No, Cricut smart cutting machines can

cut, score, or use pens to write on your 
materials. They do not contain ink
cartridges. However, Design Space for 
Cricut Maker and Cricut Explore machines 
has a Print Then Cut feature. Create your 
design in Design Space, send it to your 
home printer to print, then load it

 into your Cricut Explore or Cricut Maker 
machine and watch it cut with precision!

A: Learning to use the Design Space
software is easy with our Design Space
for Beginners tutorial series: 
https://learn.cricut.com/design-space-
for-beginners. You’ll be a pro in no time!

  
Q: What tools and accessories do I need and 

how much do they cost?
A: This will depend entirely on your individual 

use of Cricut machines. At the very least, 
we recommend the Basic Tool Set, spare 
cutting mats with different grip strengths, 
and extra blades. For vinyl and iron-on 
projects, we recommend the Weeding Tool 
Set and Cricut BrightPad™. For paper 
crafts, we recommend Scoring Wheel tools 
(for Cricut Maker) or Scoring Stylus (for 
Cricut Explore family machines).

  
 For cutting thicker materials with Cricut 

Explore family machines, we recommend 
the Deep-Point Blade + Housing. For Cricut 
Maker, we recommend Knife Blade + Drive 
Housing for thicker, denser materials, 
including balsa wood, chipboard, and 
leather.

  
Q: How do I find information and get advice on 

how to use the machine and tips on the 
best way to make projects?

A: Here are some suggestions:
 • learn.cricut.com: find Design Space

  for Beginners tutorials and webinars
 • help.cricut.com: find answers to 

  frequently asked questions 
 • Cricut Facebook groups: ask other 

  Cricut members for advice or assistance
• Cricut Member Care: for technical 

  assistance or questions

Q: Am I able to register my Cricut Explore or 
Cricut Maker machine if I live outside of the 
US, Canada, and UK?  

A: Use the iOS or Android Design Space app 
to create an account. This will allow you to 
select Australia as your country. 

Q: How do I purchase items from the Cricut 
library if I live outside of the US, Canada, 
and UK?

A: At this time the Windows/Mac version of 
Design Space is not set up for purchasing 
in regions outside of the US, Canada, and 
UK, but our mobile apps are! Use the 
Design Space app for iOS or Android to 
purchase images, fonts, or ready-to-make 
projects. When your purchase is complete, 
you will have access to your purchased 
items on both desktop and mobile app 
versions of Design Space. 

Q: What do I do if I have a technical problem 
with my machine?

A: Contact Cricut Member Care for assistance 
on help.cricut.com.

Q: Can I use my Android phone and
tablet in Australia to connect to my
Cricut Explore Air, Cricut Explore Air 2, and 
Cricut Maker machines?

A: Yes, Cricut Design Space for Android is 
available on Google Play in Australia. You 
can use the app to purchase images and 
fonts with in-app purchases.

 
Q: What does Cricut EasyPress™ do for my 

projects and why do I need it?
A: Cricut EasyPress gives you professional 

iron-on results in 60 seconds or less. 
Combining the speed of a heat press and 
the convenience of iron, Cricut EasyPress 
eliminates guesswork so you get fast and 
foolproof results that really stick, even after 
repeat washes. Use our handy reference 
chart to determine correct time and
temperature settings for your project, apply 
gentle pressure, and when the beep 
sounds, you’re done! With adjustable 
temperature, it’s ideal for foil, glitter, and 
metallic projects as well as large and 
layered projects. Helpful safety features 
include an insulated safety base and 
auto-shutoff feature. Cricut EasyPress is 
lightweight, portable, easy to store, and 
compatible with major brands of heat-trans-
fer material. And of course,
it’s a perfect complement to Cricut cutting 
machines.

 
Q: What are the best materials (i.e., paper, 

cardstock, vinyl, iron-on, etc.) to use with 
Cricut machines and can I use products 
other than those produced by Cricut?

A: Cricut machines have been designed to cut 
a wide range of materials with incredible 
accuracy. You’ll get great results with paper, 
cardstock, vinyl, iron-on, and so much 
more. Many pressure settings in the 
software are specifically engineered to 
support materials produced by Cricut. You 
can also cut materials from other brands; 
however, you may need to adjust pressure 
settings to get the best results. Pre-
programmed settings for Cricut Explore and 
Cricut Maker machines are listed on 
help.cricut.com.

 

Q: Do I have to have a computer to use Cricut 
machines?

A: All Cricut Explore and Cricut Maker 
machines require you to connect to our 
cloud-based software, Design Space. 
Design Space is available for Windows and 
Mac computers as well as iOS and Android 
mobile devices. 

 
 Cricut Explore and Cricut Maker machines have 

recommended minimum system requirements for 
use. View the full system requirements on
help.cricut.com.

 
Q: How often do you need to change blades?
A: This depends on the materials being cut

as well as the frequency. As with all cutting 
tools, the life of the blade depends on what 
you are cutting and the pressure you’re 
using when cutting. Hard or dense
materials will wear a blade more quickly 
than soft, flexible materials.

 
Q: What comes with the machine?
A: Cricut Maker comes with:
 • Cricut Maker machine
 • Rotary Blade + Drive Housing
 • Premium Fine-Point Blade + Housing
 • Fine Point Pen, Black
 • FabricGrip™ Mat, 30.5 cm x 30.5 cm
  (12" x 12") 
 • LightGrip Mat, 30.5 cm x 30.5 cm

  (12" x 12")
 • Welcome Book
 • USB cable
 • Power adapter
 • Free trial membership to Cricut Access™ 
  (for new subscribers)
 • 50 free ready-to-make projects, including 
  25 sewing patterns
 • Materials for a practice project

 Cricut Explore Air™ 2 comes with:
 • Cricut Explore Air 2 machine
 • Premium Fine-Point Blade + Housing
 • Fine Point Pen, Black
 • LightGrip Mat, 30.5 cm x 30.5 cm

  (12" x 12")
 • Welcome Book 
 • USB cable
 • Power adapter 
 • Free trial membership to Cricut Access 
  (for new subscribers) 
 • 50 ready-to-make projects
 • Materials for a practice project

 Cricut Explore Air comes with: 
 • Cricut Explore Air machine
 • Premium Fine-Point Blade + Housing
 • Fine Point Pen, Black
 • LightGrip Mat, 30.5 cm x 30.5 cm

  (12" x 12")
 • Welcome Guide
 • USB cable
 • Power adapter
 • Free trial membership to Cricut Access 
  (for new subscribers)
 • 50 free ready-to-make projects
 • Materials for a practice project

 Cricut Explore One™ comes with:
 • Cricut Explore One machine
 • Premium Fine-Point Blade + Housing
 • LightGrip Mat, 30.5 cm x 30.5 cm

  (12" x 12")
 • Welcome Guide
 • USB cable
 • Power adapter
 • Free trial membership to Cricut Access 
  (for new subscribers)
 • 25 free ready-to-make projects
 • Material for your first project


